Terms & Conditions
Effective Date: 02/02/2026
Welcome to GR3AT IMPR3ZZIONZ Refinishing Co. By accessing our website or using our services, you agree to the following Terms and Conditions. Please read them carefully.

1. Services
GR3AT IMPR3ZZIONZ Refinishing Co provides professional bathroom and kitchen refinishing services, including but not limited to sink, tub, countertop, vanity, and surface resurfacing. All services are performed according to industry standards and agreed-upon project details.

2. Estimates & Pricing
· All estimates are based on the condition of surfaces at the time of inspection.
· Final pricing may change if hidden damage, additional repairs, or unforeseen issues are discovered during the refinishing process.
· Estimates are valid for a limited time and are subject to change.

3. Scheduling & Access
· Customers must provide safe and clear access to the work area.
· Appointments may be rescheduled due to weather, material availability, or other circumstances beyond our control.
· Failure to provide access at the scheduled time may result in a rescheduling fee.

4. Surface Condition & Limitations
Refinishing restores the appearance of existing surfaces but does not make them new. Results may vary depending on age, wear, previous repairs, and surface condition. Chips, cracks, stains, or imperfections may still be visible after service.

5. Customer Responsibilities
Customers agree to:
· Remove personal items from the work area before service begins.
· Allow proper curing time before using refinished surfaces.
· Follow all care and maintenance instructions provided after service.
Failure to follow care instructions may void any warranty.

6. Warranty
GR3AT IMPR3ZZIONZ Refinishing Co may offer a limited warranty on workmanship. Warranty details, coverage, and duration will be provided in writing at the time of service. The warranty does not cover:
· Normal wear and tear.
· Damage caused by misuse, abuse, or improper cleaning
· Damage caused by third parties
· Structural issues or underlying surface failure

7. Payments
· Payment terms will be outlined before service begins.
· Payment is due upon completion of work unless otherwise agreed in writing.
· Late or unpaid balances may result in additional fees.

8. Cancellations & Refunds
· Cancellations must be made within the agreed timeframe.
· Deposits, if required, may be non-refundable.
· Refunds are not provided for completed services.

9. Limitation of Liability
GR3AT IMPR3ZZIONZ Refinishing Co is not responsible for:
· Pre-existing damage
· Issues caused by improper maintenance
· Indirect, incidental, or consequential damages
Our liability is limited to the cost of the services provided.

10. Website Use
All content on this website, including text, images, logos, and graphics, is the property of GR3AT IMPR3ZZIONZ Refinishing Co and may not be used or reproduced without permission.

11. Changes to Terms
We reserve the right to update or modify these Terms & Conditions at any time. Changes will be posted on this page with an updated effective date.

12. Contact Information
If you have questions regarding these Terms & Conditions, please contact:
GR3AT IMPR3ZZIONZ Refinishing Co
📧 Email: gr8impr3zzionz@gmail.com
📞 Phone: 757-497-7279
📍 Service Area: Virginia Beach, VA 

