REFUND POLICY
GR3AT IMPR3ZZIONZ REFINISHING does not offer refunds for refinishing services. All refinishing work involves labor, materials, and custom preparation tailored to each project. Because results depend heavily on the condition of the existing surface and proper client care after service, completed work is non‑refundable. All concerns must be handled through our warranty process.
If a concern arises, clients must notify GR3AT IMPR3ZZIONZ REFINISHING within the applicable warranty period. The company must be given the opportunity to inspect, diagnose, and correct any verified workmanship issues. If the client refuses repair or warranty service, no refund will be issued.

